Table D-3. Citation Rates for Substandard Quality of Care, Pressure Sores, Restraint Use and Abuse in
Nursing Homes, by Calendar Year®

State Citations 1996 1997 1998 1999
Q1-Q2* Q3-Q4*1 Q1-Q2* Q3-Q4*{Q1-Q2* Q3-Q4*1Q1-Q2* Q3-Q4**

Pecentage Sub. Quality of Care| 0.0 0.0 0.0 0.0 0.0 12.5 12.5 12.5
of Facilities Abuse 0.0 0.0 0.0 0.0 0.0 0.0 0.0 25.0
AK cited for Restraint Use 0.0 0.0 25.0 25.0 375 50.0 25.0 62.5
Pressure Sores 0.0 0.0 0.0 0.0 0.0 0.0 12.5 12.5

Total Number of Facilities 10 7 8 8 8 8 8 8

Sub. Quality of Care| 2.2 0.0 2.2 4.7 0.8 0.9 2.7 6.6
;eé’;;ﬁgei Abuse 90 146 | 75 103 | 92 168 | 116 220
AL cited for Restraint Use 24.6 18.3 16.1 16.8 10.9 11.2 10.7 11.0
Pressure Sores 21.6 25.6 41.9 60.7 26.9 19.6 26.8 26.4

Total Number of Facilities 134 82 93 107 119 107 112 91
Pecentage Sub. Quality of Care| 3.8 3.7 14 2.8 8.5 5.5 10.2 135
of Facilities Abuse 3.8 7.5 4.3 1.4 7.6 7.3 11.0 16.9
AR cited for Restraint Use 8.2 16.4 15.8 11.8 16.1 20.0 27.1 21.3
Pressure Sores 25.8 36.6 32.4 25.0 28.0 17.3 23.7 18.0

Total Number of Facilities 159 134 139 144 118 110 118 89

Sub. Quality of Care| 0.0 14 3.3 0.0 3.1 5.8 2.4 4.8
;eé’;;ﬁgei Abuse 13 29 | 49 00 | 77 96 | 95 238
AZ cited for Restraint Use 19.0 17.1 21.3 19.0 16.9 13.5 21.4 16.7
Pressure Sores 51 4.3 4.9 1.7 154 11.5 21.4 11.9

Total Number of Facilities 79 70 61 58 65 52 42 42
Pecentage Sub. Quality of Care| 8.0 5.2 7.1 6.3 7.3 7.8 6.6 5.4
of Facilities Abuse 15.3 12.7 13.2 13.8 15.2 16.2 20.5 275
CA cited for Restraint Use 29.0 22.7 28.0 22.0 22.6 225 23.9 17.3
Pressure Sores 20.8 18.3 21.1 254 24.2 26.4 27.9 23.7
Total Number of Facilities 758 616 736 615 633 618 591 520

Sub. Quality of Care| 2.6 3.1 0.9 0.8 1.8 1.0 1.7 1.7

;eé’;;ﬁgei Abuse 00 10 | 28 15 | 44 10 | 17 50

CO cited for Restraint Use 5.3 8.3 5.6 14.6 4.4 9.8 104 7.4
Pressure Sores 12.3 25.0 11.1 11.5 8.8 12.7 10.4 9.9
Total Number of Facilities 114 96 108 130 113 102 115 121
Pecentage Sub. Quality of Care| 0.0 3.0 2.0 4.0 4.0 35 23 3.6
of Facilities Abuse 0.8 5.2 54 11.1 8.7 19.3 16.7 26.1

CT cited for Restraint Use 2.4 2.2 2.0 5.6 3.2 35 5.3 9.9
Pressure Sores 17.9 9.0 12.8 23.8 23.8 21.9 15.2 19.8
Total Number of Facilities 123 134 149 126 126 114 132 111

Sub. Quality of Care| 0.0 0.0 0.0 7.7 0.0 10.0 0.0 0.0
;eé’;;ﬁgei Abuse 00 00 | 00 00| 00 00| 00 250

DC cited for Restraint Use 0.0 0.0 0.0 7.7 0.0 10.0 0.0 0.0
Pressure Sores 154 28.6 154 7.7 0.0 10.0 10.0 0.0

Total Number of Facilities 13 7 13 13 6 10 10 4
Pecentage Sub. Quality of Care| 4.5 6.7 0.0 0.0 0.0 8.3 0.0 7.7
of Facilities Abuse 455 93.3 36.4 21.7 375 50.0 59.1 23.1

DE cited for Restraint Use 31.8 6.7 22.7 0.0 31.3 25.0 27.3 0.0
Pressure Sores 9.1 20.0 36.4 47.8 31.3 16.7 18.2 154

Total Number of Facilities 22 15 22 23 16 12 22 13

! Source: OSCAR, April 2000
" Thefirst and second quarters of the year (January 1 through June 30).
“The third and fourth quarters of the year (July 1 through December 31).
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Table D-3. Citation Rates for Substandard Quality of Care, Pressure Sores, Restraint Use and Abuse in
Nursing Homes, by Calendar Year®

State Citations 1996 1997 1998 1999
Q1-Q2* Q3-Q4*1 0Q1-Q2* Q3-Q4*{Q1-Q2* Q3-Q4*1Q1-Q2* Q3-Q4**
Pecentage Sub. Quality of Care| 9.0 10.8 7.8 8.7 9.0 11.9 7.8 6.6
of Facilities Abuse 9.9 13.7 13.7 13.1 18.0 20.2 17.5 18.4
FL cited for Restraint Use 18.0 15.6 14.5 11.3 15.7 16.3 11.1 8.4
Pressure Sores 14.8 15.3 154 17.9 21.7 20.5 17.8 10.0
Total Number of Facilities 345 314 344 335 345 337 359 380
Sub. Quality of Care| 8.7 10.8 7.2 4.9 1.7 7.4 5.8 2.4
;eé’;;ﬁgei Abuse 19 15 | 17 22 | 11 114 | 100 59
GA cited for Restraint Use 3.9 2.1 2.8 3.8 1.1 45 7.9 5.3
Pressure Sores 9.7 9.2 10.0 7.1 9.1 11.4 13.7 12.4
Total Number of Facilities 207 195 180 183 176 202 190 169
Pecentage Sub. Quality of Care| 0.0 0.0 5.6 8.3 0.0 16.0 4.8 25.0
of Facilities Abuse 5.3 13.0 0.0 16.7 17.6 12.0 14.3 15.0
HI cited for Restraint Use 15.8 4.3 16.7 8.3 0.0 24.0 28.6 25.0
Pressure Sores 15.8 4.3 16.7 16.7 11.8 36.0 9.5 25.0
Total Number of Facilities 19 23 18 24 17 25 21 20
Sub. Quality of Care| 2.2 0.8 3.7 4.3 4.4 3.1 1.9 2.6
;eé’;;ﬁgei Abuse 04 13 | 09 04 | 09 18| 00 21
1A cited for Restraint Use 8.3 84 8.7 9.5 11.6 5.8 1.9 1.1
Pressure Sores 25.2 16.4 21.0 13.8 16.0 14.2 12.6 13.8
Total Number of Facilities 230 238 219 232 225 225 214 189
Pecentage Sub. Quality of Care| 2.2 8.1 13.3 5.0 17.5 7.1 8.5 14.3
of Facilities Abuse 15.6 8.1 13.3 225 22.5 31.0 25.5 51.4
ID cited for Restraint Use 111 16.2 22.2 25.0 10.0 16.7 6.4 20.0
Pressure Sores 2.2 8.1 17.8 15.0 25.0 31.0 14.9 37.1
Total Number of Facilities 45 37 45 40 40 42 47 35
Sub. Quality of Care| 1.1 1.8 35 2.0 2.3 7.2 5.1 2.1
;eé’;;ﬁgei Abuse 27 21 | 33 50 | 63 89 | 49 126
IL cited for Restraint Use 14.8 15.9 19.4 14.0 15.5 10.3 16.1 8.9
Pressure Sores 15.0 13.8 22.2 20.5 24.4 26.0 27.7 27.0
Total Number of Facilities 446 434 423 458 426 416 447 429
Pecentage Sub. Quality of Care| 4.3 9.7 5.7 3.2 5.7 10.9 9.2 6.5
of Facilities Abuse 9.9 18.5 15.7 19.2 17.1 23.3 23.5 21.3
IN cited for Restraint Use 9.2 13.1 23.5 26.0 27.0 25.2 18.1 13.0
Pressure Sores 16.2 20.5 13.2 12.8 16.7 21.1 16.9 17.3
Total Number of Facilities 303 259 281 281 263 266 260 277
Sub. Quality of Care| 3.9 4.8 11.6 11.2 8.8 135 6.0 3.9
;eé’;;ﬁgei Abuse 51 62 | 113 87 | 126 117 | 112 84
KS cited for Restraint Use 15.6 14.8 18.3 18.4 13.4 16.4 13.8 16.9
Pressure Sores 34.2 30.0 28.9 29.1 25.6 38.6 25.0 30.3
Total Number of Facilities 257 210 284 206 262 171 232 178
Pecentage Sub. Quality of Care| 3.1 2.6 14 6.9 6.9 11.3 6.8 10.3
of Facilities Abuse 5.5 0.7 2.8 8.4 8.1 10.0 8.8 15.4
KY cited for Restraint Use 10.4 9.2 8.5 14.5 16.3 14.7 14.2 11.8
Pressure Sores 4.9 2.6 5.7 9.9 11.9 15.3 15.5 22.8
Total Number of Facilities 163 153 141 131 160 150 148 136
! Source: OSCAR, April 2000
" Thefirst and second quarters of the year (January 1 through June 30).
“The third and fourth quarters of the year (July 1 through December 31). D-2




Table D-3. Citation Rates for Substandard Quality of Care, Pressure Sores, Restraint Use and Abuse in
Nursing Homes, by Calendar Year®

State Citations 1996 1997 1998 1999
Q1-Q2* Q3-Q4*1 0Q1-Q2* Q3-Q4*{Q1-Q2* Q3-Q4*1Q1-Q2* Q3-Q4**
Pecentage Sub. Quality of Care| 0.0 0.0 0.5 0.6 1.8 3.3 5.8 2.3
of Facilities Abuse 2.1 2.5 1.9 45 1.8 7.2 5.8 6.3
LA cited for Restraint Use 3.1 6.4 3.4 2.3 2.4 3.9 2.3 1.1
Pressure Sores 9.9 5.7 7.3 9.7 114 10.5 12.3 10.8
Total Number of Facilities 191 157 206 176 167 153 171 176
Sub. Quality of Care| 2.9 1.9 4.0 4.7 1.8 3.6 3.0 3.9
;eé’;;ﬁgei Abuse 36 45 | 44 47 | 61 88 | 74 160
MA cited for Restraint Use 17.8 25.8 18.8 10.7 14.9 10.0 10.0 15.0
Pressure Sores 6.5 7.3 5.9 8.4 10.1 9.6 7.8 12.6
Total Number of Facilities 275 314 272 299 228 251 269 206
Pecentage Sub. Quality of Care| 4.0 3.1 8.1 2.4 1.8 2.1 7.0 6.8
of Facilities Abuse 6.9 2.3 0.8 4.9 5.4 3.2 11.6 2.3
MD cited for Restraint Use 9.9 3.1 4.0 0.8 1.8 0.0 10.5 6.8
Pressure Sores 5.9 10.9 14.5 8.9 10.8 7.4 19.8 13.6
Total Number of Facilities 101 129 124 123 111 94 86 44
Sub. Quality of Care| 1.5 5.9 3.0 7.2 3.1 9.2 6.5 10.2
;eé’;;ﬁgei Abuse 88 44 | 30 29 | 62 46 | 161 186
ME cited for Restraint Use 2.9 14.7 6.0 7.2 215 9.2 8.1 5.1
Pressure Sores 4.4 5.9 4.5 5.8 1.5 6.2 19.4 3.4
Total Number of Facilities 68 68 67 69 65 65 62 59
Pecentage Sub. Quality of Care| 7.8 5.2 3.3 3.6 4.3 7.8 6.1 8.2
of Facilities Abuse 11.3 17.7 9.6 10.3 14.4 10.7 9.5 11.4
Ml cited for Restraint Use 215 28.1 22.6 13.4 19.7 31.1 19.0 18.2
Pressure Sores 38.3 32.3 38.5 30.4 33.5 29.6 335 30.0
Total Number of Facilities 256 192 239 194 188 206 179 220
Sub. Quality of Care| 1.8 0.5 1.3 2.1 8.8 7.6 3.0 5.2
;eé’;;ﬁgei Abuse 18 11| 13 26 | 55 27| 45 78
MN cited for Restraint Use 10.1 17.6 22.6 27.7 26.7 12.9 35 1.7
Pressure Sores 13.2 9.3 8.7 8.2 17.1 12.9 13.6 13.4
Total Number of Facilities 228 182 230 195 217 224 198 231
Pecentage Sub. Quality of Care| 2.4 4.2 3.6 14 3.0 9.0 5.0 6.0
of Facilities Abuse 4.2 2.4 0.6 0.7 1.5 2.4 4.0 14.2
MO cited for Restraint Use 11.9 10.7 7.8 6.2 6.0 6.3 7.6 3.4
Pressure Sores 17.8 111 13.6 12.3 12.4 18.8 21.9 19.7
Total Number of Facilities 286 289 308 292 266 255 278 233
Sub. Quality of Care| 5.7 2.1 4.5 5.2 3.8 7.6 5.7 5.1
;eé’;;ﬁgei Abuse 162 72 | 100 82 | 95 120 | 115 51
MS cited for Restraint Use 114 8.2 8.2 2.1 3.8 7.6 115 9.1
Pressure Sores 15.2 12.4 18.2 20.6 16.2 18.5 17.2 19.2
Total Number of Facilities 105 97 110 97 105 92 87 99
Pecentage Sub. Quality of Care| 5.3 5.0 3.8 2.0 11.1 4.1 0.0 2.1
of Facilities Abuse 5.3 10.0 7.5 6.0 2.2 4.1 1.8 21.3
MT cited for Restraint Use 29.8 25 0.0 10.0 33.3 12.2 21.4 19.1
Pressure Sores 22.8 12.5 15.1 18.0 17.8 16.3 33.9 34.0
Total Number of Facilities 57 40 53 50 45 49 56 47
! Source: OSCAR, April 2000
" Thefirst and second quarters of the year (January 1 through June 30).
“The third and fourth quarters of the year (July 1 through December 31). D-3



Table D-3. Citation Rates for Substandard Quality of Care, Pressure Sores, Restraint Use and Abuse in

Nursing Homes, by Calendar Year®

State Citations 1996 1997 1998 1999
Q1-Q2* Q3-Q4*1 0Q1-Q2* Q3-Q4*{Q1-Q2* Q3-Q4*1Q1-Q2* Q3-Q4**
Pecentage Sub. Quality of Care| 2.4 2.6 5.3 2.0 1.9 4.8 2.6 3.6
of Facilities Abuse 8.6 3.2 7.2 6.4 5.2 8.6 11.6 9.1
NC cited for Restraint Use 13.9 5.3 5.8 7.9 7.1 12.4 9.0 6.1
Pressure Sores 115 8.5 4.3 7.4 9.0 15.2 15.3 14.2
Total Number of Facilities 209 189 208 202 212 210 189 197
Sub. Quality of Care| 0.0 2.3 4.5 5.3 2.4 6.0 6.4 0.0
;eé’;;ﬁgei Abuse 89 116 | 182 184 | 71 200 | 85 191
ND cited for Restraint Use 17.8 27.9 15.9 18.4 7.1 22.0 6.4 0.0
Pressure Sores 26.7 23.3 25.0 34.2 16.7 26.0 34.0 19.1
Total Number of Facilities 45 43 44 38 42 50 47 47
Pecentage Sub. Quality of Care| 7.9 3.6 5.5 1.7 2.5 2.8 25 18
of Facilities Abuse 2.4 45 0.8 1.7 1.7 1.9 7.4 8.1
NE cited for Restraint Use 7.1 125 7.0 7.0 8.3 4.7 6.6 7.2
Pressure Sores 14.2 24.1 12.5 8.7 18.2 18.7 15.7 10.8
Total Number of Facilities 127 112 128 115 121 107 121 111
Sub. Quality of Care| 0.0 111 4.4 9.5 7.7 2.4 7.5 7.4
;eé’;;ﬁgei Abuse 00 56 | 89 71 | 26 49 | 100 148
NH cited for Restraint Use 2.2 8.3 6.7 2.4 5.1 0.0 25 7.4
Pressure Sores 15.6 22.2 22.2 19.0 20.5 9.8 20.0 25.9
Total Number of Facilities 45 36 45 42 39 41 40 27
Pecentage Sub. Quality of Care| 3.1 3.0 4.2 3.1 11 3.2 4.6 0.0
of Facilities Abuse 5.6 4.8 7.3 3.1 3.2 5.1 5.3 9.1
NJ cited for Restraint Use 4.1 5.4 9.4 3.8 2.7 7.0 5.3 0.0
Pressure Sores 3.6 7.7 4.7 6.9 4.3 10.2 9.3 6.1
Total Number of Facilities 195 168 192 159 185 157 151 33
Sub. Quality of Care| 2.3 0.0 2.3 2.3 0.0 54 7.3 7.9
;eé’;;ﬁgei Abuse 47 47 | 23 23 | 70 135 | 98 79
NM cited for Restraint Use 16.3 7.0 13.6 16.3 4.7 10.8 17.1 10.5
Pressure Sores 9.3 2.3 0.0 9.3 4.7 8.1 7.3 0.0
Total Number of Facilities 43 43 44 43 43 37 41 38
Pecentage Sub. Quality of Care| 4.3 0.0 4.8 4.8 12.5 19.2 0.0 9.5
of Facilities Abuse 56.5 28.0 57.1 38.1 25.0 34.6 15.0 42.9
NV cited for Restraint Use 60.9 52.0 47.6 57.1 31.3 23.1 20.0 19.0
Pressure Sores 26.1 12.0 23.8 23.8 375 23.1 20.0 23.8
Total Number of Facilities 23 25 21 21 16 26 20 21
Sub. Quality of Care| 3.4 0.0 0.7 0.3 0.0 1.1 2.9 2.5
;eé’;;ﬁgei Abuse 20 06 | 10 07 | 07 11| 29 97
NY cited for Restraint Use 115 9.4 12.1 6.3 7.0 8.6 11.1 8.0
Pressure Sores 16.3 10.0 11.7 12.9 8.7 16.5 19.3 21.9
Total Number of Facilities 349 331 307 287 298 278 306 237
Pecentage Sub. Quality of Care| 6.4 3.5 5.3 8.0 5.3 10.4 6.2 6.9
of Facilities Abuse 4.5 4.7 6.1 55 7.2 8.4 9.3 11.9
OH cited for Restraint Use 18.8 13.9 11.2 15.7 10.3 12.0 9.6 8.5
Pressure Sores 19.3 16.0 215 23.7 19.8 22.0 24.4 20.6
Total Number of Facilities 580 488 545 401 419 499 418 378
! Source: OSCAR, April 2000
" Thefirst and second quarters of the year (January 1 through June 30).
“The third and fourth quarters of the year (July 1 through December 31). D-4



Table D-3. Citation Rates for Substandard Quality of Care, Pressure Sores, Restraint Use and Abuse in
Nursing Homes, by Calendar Year®

State Citations 1996 1997 1998 1999
Q1-Q2* Q3-Q4*1 0Q1-Q2* Q3-Q4*{Q1-Q2* Q3-Q4*1Q1-Q2* Q3-Q4**
Pecentage Sub. Quality of Care| 1.9 15 1.8 0.0 2.7 2.2 2.7 6.3
of Facilities Abuse 1.0 1.0 0.4 1.0 2.1 1.1 3.8 0.0
OK cited for Restraint Use 16.3 18.4 24.1 17.8 25.7 21.7 23.8 15.9
Pressure Sores 9.1 13.6 14.3 7.9 12.3 10.6 11.4 12.7
Total Number of Facilities 209 206 224 191 187 180 185 63
Sub. Quality of Care| 8.5 9.5 7.6 5.3 7.4 13.8 18.6 18.2
;eé’;;ﬁgei Abuse 138 176 | 139 237 | 198 231 | 329 379
OR cited for Restraint Use 12.8 135 12.7 11.8 14.8 16.9 11.4 19.7
Pressure Sores 14.9 27.0 13.9 23.7 13.6 16.9 32.9 30.3
Total Number of Facilities 94 74 79 76 81 65 70 66
Pecentage Sub. Quality of Care| 2.6 1.0 2.2 3.6 2.5 3.3 25 15
of Facilities Abuse 5.4 6.5 4.2 6.9 7.3 9.0 8.9 8.6
PA cited for Restraint Use 18.6 16.5 15.2 13.6 12.5 12.6 11.2 9.8
Pressure Sores 10.8 12.0 11.3 10.7 19.5 13.8 13.9 16.0
Total Number of Facilities 388 417 408 420 400 390 403 337
Sub. Quality of Care| 0.0 4.3 2.0 2.0 1.9 6.8 4.0 4.2
;eé’;;ﬁgei Abuse 39 21 | 61 39 | 74 91| 00 42
RI cited for Restraint Use 7.8 8.5 16.3 11.8 20.4 2.3 14.0 14.6
Pressure Sores 3.9 10.6 6.1 11.8 11.1 9.1 14.0 8.3
Total Number of Facilities 51 a7 49 51 54 44 50 48
Pecentage Sub. Quality of Care| 6.4 3.6 5.7 4.3 3.6 5.0 6.7 10.2
of Facilities Abuse 10.6 8.3 16.1 16.3 14.5 21.3 11.1 10.2
SC cited for Restraint Use 26.6 22.6 18.4 17.4 10.8 11.3 12.2 16.9
Pressure Sores 28.7 20.2 28.7 18.5 30.1 27.5 18.9 23.7
Total Number of Facilities 94 84 87 92 83 80 90 59
Sub. Quality of Care| 0.0 0.0 0.0 0.0 0.0 0.0 2.1 0.0
;eé’;;ﬁgei Abuse 36 00 | 17 23| 25 00 | 21 00
SD cited for Restraint Use 14.5 29.4 24.1 16.3 225 23.9 27.1 225
Pressure Sores 21.8 17.6 6.9 7.0 15.0 17.4 16.7 12.5
Total Number of Facilities 55 51 58 43 40 46 48 40
Pecentage Sub. Quality of Care| 2.7 5.0 0.5 1.6 1.7 7.1 3.6 5.5
of Facilities Abuse 3.3 5.0 3.3 1.1 3.4 4.9 3.6 12.0
TN cited for Restraint Use 20.3 11.3 4.9 54 3.9 3.8 3.6 3.8
Pressure Sores 17.0 10.0 12.1 16.1 9.6 14.2 14.3 16.4
Total Number of Facilities 182 160 182 186 178 183 168 183
Sub. Quality of Care| 4.2 4.6 4.9 4.6 6.8 3.7 5.4 4.7
;eé’;;ﬁgei Abuse 64 35 | 57 54 | 52 48 | 88 104
TX cited for Restraint Use 7.5 6.8 11.0 7.5 8.3 8.7 7.3 8.4
Pressure Sores 12.2 10.3 14.1 12.0 12.2 12.6 10.4 10.4
Total Number of Facilities 691 649 680 650 591 589 634 569
Pecentage Sub. Quality of Care| 0.0 1.9 0.0 0.0 10.8 1.9 1.9 7.1
of Facilities Abuse 0.0 1.9 1.9 0.0 8.1 3.7 0.0 7.1
uT cited for Restraint Use 10.8 3.7 0.0 2.5 0.0 5.6 1.9 3.6
Pressure Sores 10.8 5.6 11.1 5.0 16.2 9.3 9.6 14.3
Total Number of Facilities 37 54 54 40 37 54 52 28
! Source: OSCAR, April 2000
" Thefirst and second quarters of the year (January 1 through June 30).
“The third and fourth quarters of the year (July 1 through December 31). D-5



Table D-3. Citation Rates for Substandard Quality of Care, Pressure Sores, Restraint Use and Abuse in
Nursing Homes, by Calendar Year®

State Citations 1996 1997 1998 1999
Q1-Q2* Q3-Q4*Q1-Q2* Q3-Q4*1 Q1-Q2* Q3-Q4*1Q1-Q2* Q3-Q4**
Pecentage Sub. Quality of Care| 3.4 11.4 8.8 2.5 0.8 34 29 2.0
of Facilities Abuse 10.9 114 15.3 8.2 7.3 12.1 13.8 12.7
VA cited for Restraint Use 9.5 24.4 3.6 7.4 12.2 14.7 16.1 8.8
Pressure Sores 10.9 154 13.9 18.9 10.6 16.4 13.8 12.7
Total Number of Facilities 147 123 137 122 123 116 174 102
Sub. Quality of Care| 0.0 0.0 0.0 4.5 0.0 6.3 0.0 4.8
;egsgft‘lgei Abuse 00 00 | 00 45 | 00 00 | 71 00
VT cited for Restraint Use 26.1 13.0 22.2 18.2 8.0 6.3 3.6 9.5
Pressure Sores 17.4 4.3 27.8 9.1 12.0 12.5 7.1 14.3
Total Number of Facilities 23 23 18 22 25 16 28 21
Pecentage Sub. Quality of Care| 5.3 3.7 9.6 7.4 9.7 9.0 3.7 8.1
of Facilities Abuse 21.1 24.4 26.7 26.8 26.4 34.3 30.6 33.8
WA cited for Restraint Use 17.8 19.3 17.8 12.1 16.7 21.6 26.1 11.8
Pressure Sores 31.6 28.1 41.1 26.2 31.9 29.1 23.9 31.6
Total Number of Facilities 152 135 146 149 144 134 134 136
Sub. Quality of Care| 0.0 3.2 4.7 2.3 2.3 2.4 2.4 1.6
;egsgft‘lgei Abuse 75 83 | 132 136 | 130 148 | 109 156
WI cited for Restraint Use 11.9 16.1 19.8 14.0 13.0 12.9 12.3 8.9
Pressure Sores 11.9 8.3 14.2 7.7 11.2 8.6 13.3 9.9
Total Number of Facilities 227 217 212 221 215 210 211 192
Pecentage Sub. Quality of Care| 4.3 4.7 4.7 7.3 0.0 2.6 3.8 0.0
of Facilities Abuse 14.5 9.3 16.3 24.4 27.8 23.1 10.1 29.1
wv cited for Restraint Use 8.7 14.0 23.3 17.1 8.3 17.9 16.5 10.9
Pressure Sores 2.9 7.0 14.0 4.9 0.0 5.1 7.6 7.3
Total Number of Facilities 69 43 43 41 36 39 79 55
Sub. Quality of Care| 5.6 0.0 5.3 5.6 0.0 5.3 5.0 0.0
;egsgft‘lgei Abuse 00 00 | 53 111| 00 53 | 50 167
wyY cited for Restraint Use 0.0 0.0 15.8 16.7 4.3 36.8 35.0 111
Pressure Sores 0.0 14.3 10.5 16.7 4.3 10.5 5.0 5.6
Total Number of Facilities 18 21 19 18 23 19 20 18
National Total- I-Dercentage of Facilities
Cited for Substandard Quality of Care 4.1 3.8 4.5 4.1 4.5 6.3 5.0 5.0
National Total- Percentage of Facilities
Cited for Abuse 6.7 6.5 7.1 7.5 8.3 10.1 10.4 14.1
National Total- Percentage of Facilities
Cited for Restraint Use 14.4 13.9 14.5 12.5 12.9 13.0 12.4 9.9
National Total- Percentage of Facilities
Cited for Pressure Sores 16.0 14.3 16.4 16.1 17.0 17.9 18.2 17.7
National Total- Number of Facities 9047 8231 | 8803 8239 | 8102 7926 | 8133 7133
! Source: OSCAR, April 2000
" Thefirst and second quarters of the year (January 1 through June 30).
“The third and fourth quarters of the year (July 1 through December 31). D-6



